April 7, 2008
Experience with Crossroads Environmental, Inc.

Simply stated, Crossroads Environmental performed a miracle by rescuing our dredging
project from near cancellation and then proceeded to obtain FDEP and ACOE permits for
Britt Creek in a matter of months.

Before retaining Crossroads Environmental we had been involved with another
consultant in a costly and unsuccessful 3-year effort to obtain a FDEP permit. There
seemed to be no light at the end of that tunnel. Ultimately, the endless exchanges and
delays caused FDEP to abruptly recommend that our application be canceled. With only
a few hours notice and only telephone reassurances Crossroads Environmental rescued
our project from being canceled. Then they proposed using an approach more favorable
to FDEP and, using much of what had previously been accomplished, lead the effort to
obtain the FDEP permit in 5 months followed by the ACOE permit in less than 4
months..

We are a small community with limited resources. Toby and his staff could not have
been more responsive to our needs.

Norman Oleson
Bay Colony Dredging Committee
Stuart, Florida



